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Notification for the Posts of Customer Service Agent, Ground Staff and Loader /
Housekeeping - 2026

(Advt. No. ARI/2026/CRT/1001)

1. General Information & Vacancies

Airport Recruitment India invites eligible candidates to apply online for the posts listed below. Applications should
be submitted through airportrecruitmentindia.com within the application period. Candidates should carefully
review the eligibility conditions, role requirements, instructions and document requirements before submitting the
form.

Table-1
S.N. Post Minimum Qualification No. of Seats
1 CSA - Customer Service Agent 10+2 2630
2 Ground Staff 10+2 1265
3 Loader / Housekeeping 10+2 845

The number of seats is indicative and may be revised according to recruitment requirements. Candidates should check
airportrecruitmentindia.com for updates.

2. Suitable Categories of Benchmark Disabilities and Functional Requirements for the Posts Identified
Suitable for Persons with Benchmark Disability (PwBD)

The following table presents post-related functional requirements and the benchmark-disability suitability
framework. Final suitability will be determined during verification/assessment in accordance with the RPwD Act,
2016, applicable rules and the actual functional requirements of the post.

Table-2

Post

Post Functional Requirements A B C D E
Code

1 CSA - Customer Service |S, ST, W, BN, RW, SE, H, C, MF Subject to Subject to Subject to Subject to Subject to
Agent functional functional functional functional functional
suitability* suitability* suitability* suitability* suitability*

2 Ground Staff S, ST, W, BN, RW, SE, H, C, MF, | Subject to Subject to Subject to Subject to Subject to
L, PP, KC functional functional functional functional functional
suitability* suitability* suitability* suitability* suitability*

3 Loader / Housekeeping |S, ST, W, BN, L, KC, MF, RW, SE, |Subject to Subject to Subject to Subject to Subject to
H, C, PP, CL functional functional functional functional functional
suitability* suitability* suitability* suitability* suitability*

Abbreviations used: S=Sitting, ST=Standing, W=Walking, BN=Bending, RW=Reading & Writing, SE=Seeing, H=Hearing,
C=Communication, MF=Manipulation with Fingers, KC=Kneeling & Crouching, L=Lifting, PP=Pulling & Pushing, CL=Climbing.
B=Blind, LV=Low Vision, D=Deaf, HH=Hard of Hearing, OA=One Arm, BA=Both Arms, OL=One Leg, BL=Both Leg, OAL=0ne Arm and
One Leg, BLOA=Both Leg and One Arm, CP=Cerebral Palsy, LC=Leprosy Cured, Dw=Dwarfism, AAV=Acid Attack Victims,
MDy=Muscular Dystrophy, SD/SI=Spinal Deformity/Spinal Injury, ASD=Autism Spectrum Disorder (M=Mild, MoD=Moderate),
SLD=Specific Learning Disability, MI=Mental lliness, MD=Multiple Disabilities.

Note: (i) Definition of various categories of disability identified suitable for the post shall be as defined under the RPwD Act, 2016. (ii)
PwBD candidates shall also be assessed for suitability in terms of respective Functional Requirements mentioned against the post
before appointment. *No category exclusion is being independently created by this notification; final eligibility is subject to the
applicable recruitment rules and functional assessment.
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3. Educational Qualification & Experience
Table-3
Post . e . _ . .
Code Post Educational Qualification Minimum required Work Experience*
1 CSA - Customer Service Agent | 10+2 / Intermediate from a Freshers may apply. Prior customer service,
recognized Board aviation, airline, hospitality, retail or front-
desk experience is preferred but not
mandatory unless specifically stated in the
live vacancy.
2 Ground Staff 10+2 / Intermediate from a Freshers may apply. Prior airport, airline,
recognized Board ground-handling, passenger-assistance or
operations experience is preferred but not
mandatory unless specifically stated in the
live vacancy.
3 Loader / Housekeeping 10+2 / Intermediate from a Freshers may apply. Prior loading, baggage
recognized Board handling, housekeeping, facility support or
manual-handling experience is preferred but
not mandatory unless specifically stated in
the live vacancy.

*Refer Note (vi) below for details of acceptable experience.
Note:
(i) Percentage of marks: Minimum pass marks.

(i) Degree or Diploma or Certificate or Membership examination should be from any of the Universities incorporated by
an Act of the Central or State Legislature in India or other educational institutions established by an Act of Parliament or
declared to be deemed as a University under Section 3 of the University Grants Commission Act, 1956.

(iii) Degrees or Diplomas (as the case may be) acquired in Open and Distance mode from University Grants Commission
recognised universities or All India Council for Technical Education approved courses, wherever applicable, shall be
considered for the purpose of this recruitment process.

(iv) Professional degree in law will be considered only if it is from an Institute/University recognized by Bar Council of
India, wherever such qualification is applicable to a role.

(v) Candidates having a Bachelor’'s degree in Technology may also be treated at par with a Bachelor's Degree in
Engineering where such a qualification is prescribed for a role.

(vi) Explanation regarding Work Experience: (1) Experience should be from Central or State Government, Public Sector
Undertakings, large private sector organizations, institutions or companies of repute. (2) A large private sector
organization/institution/company of repute may include listed companies, organizations with more than 250 employees
excluding manpower supplied on contract basis, or organizations having substantial annual turnover corresponding to
the years of experience claimed. The candidate will be responsible for producing supporting documents whenever
experience is relied upon for eligibility.

4. Age Limit & Relaxation

Table-4
Post Age Limit Age Reckoning Date
CSA - Customer Service Agent 18 to 30 years 24.09.2026
Ground Staff 18 to 30 years 24.09.2026
Loader / Housekeeping 18 to 30 years 24.09.2026

(ii) Relaxation in Age:
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(a) Upper age limit is relaxable by 5 years for SC/ST and 3 years for OBC (Non-Creamy Layer) candidates, where
reservation/relaxation is applicable under the recruitment rules. Vacancies reserved for OBC category are meant for
candidates belonging to the Non-Creamy Layer as per applicable Government of India guidelines.

(b) Upper age limit is relaxable by 10 years for PwBD candidates with permanent disability, where the post is identified
suitable for the relevant category of disability and supported by a valid Certificate of Disability issued by the Competent
Authority on or before the applicable cut-off date.

(c) Ex-servicemen and eligible commissioned officers who have rendered the prescribed military service may be
allowed relaxation in the upper age limit in accordance with applicable rules, subject to submission of supporting
service/discharge documents.

(d) Where an employer-specific relaxation policy applies to candidates already in regular service of the recruiting
organization and who have completed probation, such relaxation will be governed by the applicable recruitment rules.

(e) The date of birth as recorded in the Matriculation / Secondary Examination certificate will only be accepted. No
subsequent request for change in date of birth will be entertained.

5. Important Dates

Table-5
Event Date
Opening date for Online Applications 26.09.2026
Closing date for Online Applications 30.11.2026
Tentative Date of Computer Based Test Will be announced on
airportrecruitmentindia.com
6. Remuneration
Table-6
Post Pay Scale (Approx.)
CSA - Customer Service Agent ¥28,000-3¥35,000 + allowances
Ground Staff $22,000-%30,000 + allowances
Loader / Housekeeping %18,000-%24,000 + allowances

The stated pay range is approximate. Actual monthly earnings, allowances, benefits, shift components and deductions
may vary according to post, employer, posting location, attendance, applicable rules and the final offer/appointment
terms.

7. Important Instructions

(i) Only Indian Nationals fulfilling the eligibility criteria can apply for the above posts.
(i) Age, qualification, experience and all other eligibility criteria shall be reckoned as on 30.11.2026 (cut-off date).

(iii) Candidates are advised to apply only if the final result of their required eligibility qualification has been declared.
The date of declaration of result / issuance of Marks Sheet shall be deemed to be the date of acquiring the qualification
and there shall be no relaxation on this account. Failure to produce the final result dated up to the cut-off date under
this notification may lead to cancellation of candidature.

(iv) OBC (NCL) Certificate: Candidates applying against vacancies reserved for OBC category should note that, at the
time of Application Verification/Interview, they have to produce a valid OBC (NCL) Certificate issued during Financial
Year 2026-27 in the prescribed format by the Competent Authority, supporting their belonging to OBC community in the
Central list and proving that they do not belong to the Creamy Layer. A declaration may also be required before
appointment. Candidates should obtain the appropriate OBC (NCL) Certificate well in time. A State-list-only OBC
certificate or a certificate issued only for educational admission purposes may not be accepted where Central-list
eligibility is required.
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(v) EWS Certificate: Candidates applying against vacancies reserved for EWS category should submit a valid EWS
Certificate for Financial Year 2026-27 in the prescribed format issued by the Competent Authority at the time of
Application Verification/Interview. Candidates should obtain the certificate well in time so as to remain eligible for the
applicable reservation benefit.

(vi) SC/ST Certificate: Candidates applying against vacancies reserved for SC/ST category should submit the relevant
Caste Certificate issued on or before 30.11.2026 by the Competent Authority at the time of Application Verification/
Interview.

(vii) Permanent Disability Certificate: PwBD/PwD candidates should submit a valid Disability Certificate issued on or
before 30.11.2026 by the Competent Authority at the time of Application Verification/Interview. Where required, the
certificate should be in the prescribed central-government format generated through the Swavalamban / UDID Portal,
clearly indicating the percentage and type of disability as per the identified disability requirements for the post.

(viii) PwBD candidates should note that disability conditions categorized as "likely to improve” under temporary
disability may not be eligible for reservation. Conditions such as progressive, non-progressive or not likely to improve
will be considered in accordance with the applicable RPwD Amendment Rules and Government instructions in force at
the relevant time.

(ix) PwBD candidates shall also be assessed for suitability in terms of the respective Functional Requirements
mentioned against the post before appointment against an identified position.

(x) Where any PwBD vacancy/reservation is identified in the applicable vacancy notice, filling/interchange of the
relevant benchmark-disability category will be governed by applicable rules and the functional suitability of the post.

(xi) Ex-servicemen candidates will have to produce a Discharge Certificate at the time of Application Verification/
Interview.

(xii) All certificates issued by the Competent Authority should either be in Hindi or English. For certificates issued in any
other language, a translated copy duly attested by a Notary may be required.

(xiii) Where a specialization is required in the qualifying degree and the specialization is not explicitly specified in the
degree/diploma/marksheet, a specialization clarification certificate may be required from the Degree Issuing Authority
and/or Registrar of the issuing University/Institution.

(xiv) In case of an Integrated Master's Degree, where applicable, the candidate may have to produce a certificate at the
time of Application Verification/Interview in support of possession of the relevant Bachelor's degree and statement of
marks issued by the University/Institution.

(xv) Candidate must specifically indicate the percentage of marks obtained, calculated to the nearest two decimals, in
the relevant column of the application. Where only CGPA/OGPA/DGPA/CPI is awarded, the same shall be converted into
percentage in terms of the University's conversion norms, and the equivalence document may be required at
verification.

(xvi) Experience Certificate: Candidates applying for posts requiring work experience should produce relevant
supporting documents at the time of Application Verification/Interview. It is the responsibility of the candidate to prove
possession of the required experience and the status of the organization for which the experience is claimed.

(xvii) Candidates may apply for multiple posts with separate registration for each post, subject to fulfilling the eligibility
criteria and depositing the applicable fee separately for each application wherever required.

(xviii) Scribe and Compensatory Time related instructions for Persons with Disabilities/Persons with Benchmark
Disabilities are given below:

(a) The facility of viewing the contents of the test in magnifying font will be available to Visually Impaired candidates.

(b) The facility of Scribe and/or Compensatory Time may be allowed to a person with benchmark disability as defined
under Section 2(r) of the RPwD Act, 2016 who has limitation in writing including speed, if so desired. In case of
persons with benchmark disabilities in the category of Blindness, Locomotor Disability of Both Arms affected (BA)
and Cerebral Palsy, the facility may be allowed if desired. For other categories, the facility may require a certificate
from the competent Government medical authority stating that the person has a physical limitation to write and that
a scribe is

essential.
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(c) For persons with disability as defined under Section 2(s) of the RPwD Act, 2016 but not covered under Section 2(r),
i.e. persons having less than 40% disability and difficulty in writing, scribe and/or compensatory time may be
allowed solely on production of the prescribed medical certificate from the competent Government medical
authority.

(d) Candidates eligible for and wishing to use a scribe should indicate the same in the online application form. A
subsequent request may not be favorably entertained.

(e) Candidates who desire to avail the services of a scribe will have to arrange a scribe of their own, at their own cost,
unless the examination instructions provide otherwise.

(f) The qualification of the scribe should ordinarily be one step below the qualification of the candidate and the scribe
should be from an academic stream different from the qualification stipulated for the post, where such a condition is
prescribed. Required undertakings/details of the scribe must be submitted in the prescribed format.

(g9) The scribe arranged by the candidate should not be a candidate for the same examination. A person acting as
scribe for one candidate cannot act as scribe for another candidate in the same examination.

(h) The scribe should not answer on his/her own. If at any stage it is found that the scribe is independently answering
questions, the examination session/candidature may be cancelled.

(i) Candidates eligible for and wishing to avail compensatory time should indicate the same in the online application
form. Compensatory time, where permitted, may be 20 minutes per hour of examination, subject to production of the
prescribed medical certificate.

(j) Only candidates registered for compensatory time will be allowed such concession where the time is system-
based. Candidates not registered for the same may not be allowed the concession.

(k) Persons with disabilities availing scribe and/or compensatory time must produce the applicable undertakings and
medical proofs issued by the Competent Medical Authority in the prescribed format at the Examination Centre.

(I) Any candidate who is not eligible to use scribe/compensatory time but uses such facility in violation of the
applicable guidelines may be disqualified from further participation in the recruitment process.

(m) If any violation is detected at any stage, or it later transpires that the candidate did not fulfill any laid down
eligibility criteria or suppressed material facts, the candidature/selection/appointment may be rejected/cancelled.

8. Selection Process

(i) Candidate should carefully read the important instructions before filling the application form and ensure that he/she
fulfills the eligibility criteria and other norms mentioned in this notification. Furnishing wrong/false information may
lead to disqualification.

(if) Computer Based Test (Objective Type) may be conducted for the advertised posts. There may be no negative
marking for wrong answers where the applicable examination instructions so provide. Syllabus/examination details will
be made available through airportrecruitmentindia.com or the registered communication channels.

(iii) On the basis of the details furnished in the application form, provisionally eligible candidates may be called for
Computer Based Test and admit cards/call letters may be issued accordingly. Candidates should regularly check
airportrecruitmentindia.com and their registered e-mail IDs, including spam/junk folders.

(iv) Computer Based Test may be followed by Application Verification / Interview / Skill Test / Physical or other
subsequent assessment, as applicable to the post.

(v) For posts involving ground operations, loading, housekeeping or other physical/manual duties, a functional/
physical/skill assessment may be conducted where required. Only candidates qualifying the applicable stage will be
considered for the next stage.

(vi) Candidates may be shortlisted for Application Verification / Subsequent Tests / Interview on the basis of
performance in the Computer Based Test and/or other criteria specified for the post. Only shortlisted candidates will be
called for the next stage.

(vii) Roll numbers / registration numbers of shortlisted candidates may be declared on airportrecruitmentindia.com.
Candidates should check the website and registered e-mail IDs for details of call letters.
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(viii) Where a specific post requires a valid driving licence, technical certificate, skill certificate or other role-specific
credential, the same must be valid and produced at verification. Temporary/Learning licence may not be accepted
where a permanent licence is required.

(ix) A candidate shortlisted for any post requiring a specific licence or credential must produce the valid original
document at Application Verification, failing which the candidature may not be considered.

(x) During Application Verification/Interview, the candidate will have to produce Original Certificates along with proof
of identity and one set of self-attested photocopies. If identity is in doubt or requisite documents are not produced,
candidature may be rejected and no additional time may be given.

(xi) Candidates already working in Central Government / State Government / Autonomous Body / Public Sector
Undertaking, where applicable, may be required to produce a No Objection Certificate from the present employer at
Application Verification/Interview.

(xii) Provisional selection will be as per the merit/shortlisting process prescribed for the post, subject to meeting all
eligibility criteria and qualifying all applicable subsequent tests.

(xiii) Registration numbers of provisionally selected candidates may be published on airportrecruitmentindia.com. Offer-
letter details will be sent to selected candidates through the registered e-mail ID and/or website.

(xiv) Selected candidates may be required to undergo induction/training before or after joining. Stipend/pay during
training, bond conditions, if any, and service requirements will be governed by the final appointment/training terms
issued for the concerned post.

(xv) Selection shall be provisional and subject to verification of eligibility documents, character/antecedents/
background check, category certificates, disability certificates and other documents submitted by the candidate, as
well as applicable medical standards.

(xvi) Medical/visual/functional standards relevant to the post may be applied at the appropriate stage. The cost of any
medical examination, where applicable, may be borne by the candidate unless otherwise notified.

(xvii) Selected candidates may be liable to be posted anywhere in India, depending on vacancy and operational
requirements.

9. Action Against Misconduct

(i) Candidates are advised to furnish correct information and should not provide any document/information that is
false, tampered, fabricated or suppress any material information while filling the online application.

(ii) At any stage of recruitment or later, if a candidate is found guilty of misconduct such as:
(a) Using unfair means or obtaining support for his/her candidature by unfair means; or
(b) Impersonating or procuring impersonation by any person; or
(c) Resorting to any irregular or improper means in connection with candidature during the selection process; or
(d) Canvassing in any form or using undue influence for candidature by any means; or
(e) Submitting false certificates/documents/information or suppressing any information at any stage; or

(f) Giving wrong information regarding category such as SC/ST/OBC(NCL)/EWS/PwD/Ex-Servicemen/Apprentice
status while appearing in the examination or thereafter; or

(g) Misbehaving in the examination hall/any venue during the recruitment process or disclosing, publishing,
reproducing, transmitting, storing or facilitating transmission/storage of the contents of the test(s) or information
therein, in whole or in part, by verbal, written, electronic or mechanical means; or

(h) Bringing undue/outside influence to affect the test or results during or after the test; or

(i) Carrying mobile phones or similar electronic communication devices in the examination/interview hall/assessment
area where prohibited.

Candidature may be summarily rejected and, if already appointed, service may be terminated subject to applicable
rules, apart from any other lawful action considered appropriate.
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10. How to Apply

(i) Before applying for the post, the candidate should ensure that he/she fulfills the eligibility and other norms
mentioned in this notification. Furnishing wrong/false information will be a disqualification and the recruitment team
will not be responsible for consequences arising from such information.

(ii) Candidates are advised to read the following instructions carefully before applying online and also the instructions
displayed on the main application page:
(a) Candidates are required to apply online through the authorized link available on airportrecruitmentindia.com. No
other means/mode of submission of applications will be accepted unless specifically notified.
(b) Incomplete application may be summarily rejected.

(c) Candidates should have a valid personal E-mail ID and Mobile Number and keep both active throughout the
recruitment process. Candidates should regularly check their E-mail, including spam/junk folders, and
airportrecruitmentindia.com for communications.

(d) Before starting to fill the online application, candidates should keep the required details/documents/information
ready:

(1) Valid E-mail ID and Mobile Number. The registered contact details should remain active until the recruitment
process is completed. All correspondence regarding admit card, verification/interview/subsequent tests and offer
letter, if selected, may be sent to the registered E-mail ID/mobile number and/or made available on
airportrecruitmentindia.com.

(2) Scanned digital images of photograph and signature as per Para-11 for uploading in the application form.

(3) All relevant documents/details relating to eligibility criteria such as educational qualification, category certificate
[SC/ST/OBC(NCL)], EWS Certificate, Experience Certificate, Disability Certificate, Discharge Certificate in case of
Ex-Servicemen and other applicable documents.

(4) Details/documents required to make online payment of the applicable application fee/intimation charges.

(e) Candidates are advised to carefully fill and verify the details entered in the online application before submitting the
form, as changes may not be possible after final submission.

(f) Candidates are advised not to respond to unscrupulous advertisements appearing in newspapers/websites/mobile
apps/social media. For authenticity of information and updates, candidates should visit airportrecruitmentindia.com.

11. Specifications and Instructions Regarding Scanning and Uploading of Images

Uploading of scanned images of photograph and signature should be as per the specifications given below:
(i) Photograph image (4.5 cm x 3.5 cm):
(a) Photograph must be a recent passport-style colour picture, preferably not more than 3 months old.
(b) The picture should be in colour, taken against a light-coloured, preferably white background.
(c) Look straight at the camera with a relaxed face.

(d) If the picture is taken on a sunny day, keep the sun behind you or stand in shade so that there are no harsh
shadows and you are not squinting.

(e) If flash is used, ensure there is no red-eye.

(f) If you wear glasses, make sure there are no reflections and the eyes can be clearly seen.

(g) Caps, hats and dark glasses are not acceptable. Religious headwear is allowed provided it does not cover the face.
(h) File type: JPG/JPEG.

(i) Dimensions: 200 x 230 pixels (preferred).

(j) File size should be between 20 KB and 50 KB.

(k) Ensure that the scanned image is not more than 50 KB. If larger, adjust scanner settings such as DPI/resolution or
number of colours during scanning.
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(i) Photograph Capture:

(a) In addition to the uploaded photograph, candidates may also be required to capture and upload a live photograph
using webcam or mobile phone.

(b) On selecting “Capture Photo"”, the webcam may be activated allowing the candidate to click a picture that is
automatically uploaded to the application form.

(c) On selecting a mobile scan/QR option, the candidate may be redirected to a secure capture page to take the
photograph using a mobile phone and upload it to the application form.

(d) Do's of photo capture: ensure adequate light and a light-coloured/white background; look straight at the webcam/
camera; photograph should be passport-style.

(e) Don'ts of photo capture: do not upload a very small photograph; do not wear coloured glasses/sunglasses/cap;
avoid shadow on face, distorted/covered face, mask, blur, or dark/improper background.

(iii) Signature image:

(a) The applicant has to sign on white paper with black ink pen. Preferred signature dimensions are 140 x 60 pixels.
Signature file size should generally be between 10 KB and 20 KB and should not exceed the limit shown on the live
application portal.

(b) The signature should be of the applicant and not any other person. If the applicant’s signature on the Attendance
Sheet or Call Letter does not match the uploaded signature, the applicant may be disqualified.

Candidates should follow the current instructions displayed on airportrecruitmentindia.com for application registration,
document scanning and uploading procedure.

12. Application Fee and Mode of Remittance

Table-7

Application Fee %600 (Rupees Six Hundred only)

Mode of Payment Online Mode Only

(i) Application Fee of ¥600/- (Rupees Six Hundred only) is to be paid by the candidates through ONLINE MODE ONLY.
Fee submitted by any other mode will not be accepted. Any category-based fee exemption, including for SC/ST/
PwBD/Women/eligible apprentices, will apply only where it is specifically provided in the applicable recruitment
instructions.

(ii) The application form may be integrated with the payment gateway and the payment process can be completed by
following the instructions displayed on the portal.

(iii) Payment may be made using the payment methods enabled on the authorized gateway, which may include Debit
Cards, Credit Cards, Internet Banking, IMPS, UPI, mobile wallets or other supported options. Bank/payment transaction
charges, if any, may be borne by the candidate.

(iv) For Credit Card users, all charges are listed in Indian Rupees. If a non-Indian credit card is used, the bank may
convert the amount to local currency based on prevailing exchange rates.

(v) After submitting payment information in the online application form, PLEASE WAIT FOR THE INTIMATION FROM
THE SERVER. DO NOT PRESS BACK OR REFRESH BUTTON IN ORDER TO AVOID DOUBLE CHARGE.

(vi) On successful completion of the transaction, an e-Receipt/transaction confirmation will be generated. Non-
generation of a receipt may indicate PAYMENT FAILURE. In case of failure, candidates should verify payment status
before repeating the payment process.

(vii) Fees once paid will be handled according to the refund policy displayed in the application process. Duplicate
payments, if any, will be processed according to the applicable payment/refund policy after reconciliation.

(viii) Candidates should retain a printout or saved copy of the e-Receipt and online Application Form containing fee
details. If the same cannot be generated, the online transaction may not have been successful.

(ix) Candidates are advised to keep the printouts/soft copies with them for future reference. There is no need to send
the printout unless specifically asked during verification.
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(x) To ensure the security of your data, please close the browser window once the transaction is completed and never
share OTP, CVV, password or banking PIN with anyone.

13. General Instructions

(i) Before submitting the application, the candidate must ensure that he/she fulfills all eligibility and other norms and
possesses the eligibility-related documents required under this notification. The candidate should cross-check Date
of Birth, Category/Sub-Category [SC/ST/OBC(NCL)/PwBD/EWS/Ex-Serviceman], Gender, E-mail ID, Mobile Number
and other details before final submission, as correction may not be possible later.

(i) Candidates are advised to apply online much before the closing date and not wait till the last date to avoid the
possibility of disconnection/inability/failure to log on to airportrecruitmentindia.com on account of heavy load, internet
disruption, website jam or other technical issue.

(i) Airport Recruitment India / the concerned recruitment team will not take responsibility for candidates being unable
to submit applications by the last date due to the aforesaid reasons or any other reason beyond reasonable control.

(iv) The Computer Based Test may be held at various major cities across India. Choices of examination centres, once
exercised, may be treated as final. The recruitment authority may cancel/change/increase/decrease examination
centres depending on response/administrative feasibility and may allot a candidate to a centre other than the one opted
for. Requests for change of centre/venue/date/session may not be entertained.

(v) No TA/DA will ordinarily be paid for appearing in the Computer Based Test. Candidate will appear for the test at the
examination centre at his/her own responsibility and expense unless otherwise notified.

(vi) The possibility of some problem occurring in the administration of the examination cannot be ruled out completely.
If such a problem affects exam delivery or result generation, every reasonable effort will be made to rectify it, which
may include movement of candidates, delay or re-examination. Candidates may be required to follow the revised
arrangements communicated by the examination/recruitment authority.

(vii) As per the policy of the testing agency engaged for the process, tests/question papers are not disclosed to
anybody other than candidates during the examination and may not be shared after the examination.

(viii) If the Computer Based Test is held in more than one session, scores across sessions may be equated/normalized
to adjust for differences in difficulty level. A candidate is allowed to appear only once in the Computer Based Test for a
post under the specific recruitment unless expressly permitted otherwise. Multiple unauthorized appearances may
result in cancellation of candidature.

(ix) Biometric data and/or other identity-verification information of candidates may be captured at the examination hall
and verified at any stage. Any material inconsistency may lead to rejection of candidature.

(x) The decision of Recruitment Management regarding recruitment, eligibility criteria, acceptance or rejection of
applications/certificates/supporting eligibility documents and mode of selection shall be final for the process,
subject to applicable law and the written recruitment terms.

(xi) Mere fulfillment of minimum qualification, experience and job requirements will not vest any right on candidates for
being called for Application Verification/Interview/Subsequent Tests. No correspondence may be entertained from
candidates found ineligible or not shortlisted.

(xii) The recruitment authority reserves the right to modify/alter/restrict/enlarge/cancel the recruitment process if the
need arises, subject to applicable requirements. Updates, if any, will be communicated through the authorized
channels.

(xiii) All correspondence with candidates will be made through E-mail and/or other registered contact channels, and
general information will be provided through airportrecruitmentindia.com. Responsibility for receiving, downloading and
printing admit cards, call letters, offer letters and other information rests with the candidate. Candidates should check
all e-mail folders including spam/junk.

(xiv) If any process violation is committed by the candidate, or information provided is found false or not in conformity
with the eligibility criteria, candidature may be rejected at any stage of the recruitment process or even after
recruitment/joining, subject to applicable terms.
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(xv) The recruitment organization will not bear liability on account of salary/leave salary/pension contribution etc. of
previous employment of any candidate already working in Central Government / State Government / Autonomous
Body / Public Sector Undertaking, except where expressly provided.

(xvi) Court of jurisdiction for any dispute will be at Jaipur, subject to applicable law and the governing terms of the
recruitment process.

(xvii) All future communications/information regarding this recruitment will be made available through
airportrecruitmentindia.com and/or registered communication channels. Candidates are advised to check their E-mail
account, including spam/junk folders, and visit airportrecruitmentindia.com regularly for further updates.

(xviii) In case of any dispute regarding interpretation of this notification, the English version of the Employment Notice/
notification will be treated as valid unless otherwise required by law.

(xix) Computer Based Test, where conducted, may be bilingual i.e. Hindi and English, except for a test of language,
subject to the examination instructions issued for the concerned recruitment.

End of Notification - 2026
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